
April I I, 2012

Jiicelyti B iyJ
Chief Clerk and Administratiir
Public ~ice Commission of WiihCaroiina
I (i I Esccutive Center Dr ~uitc I (i(.

Columbia. W 29- lii

Re: 9&ket iso. ~tl I — -E. My Hofllc Energy Repiirt Priiwm

Dear Ms. B idi

On March $ Oltl the Public Service Commission ol South ( ariilina issued an Orde[
liii Appriival (!tE sperimentai Taritt Ciivcring Hiime Energy (iimparisiin Repoii Piiiit Program
i the HECR Piliit Program ) in llvket Xi@ tilt!-s(ik. Pursuant tii the Commission s order,
Duke Fneruy Cxolinas I I C i Duke Energy Carolina~ iir the (ompani i began oflering the
HFCR Piliit Prigiam Bawd on similarities iit iiicatiiin size hiime age and number ot
occupants the program prov ides avi~ilid residential customers «ith mi nthiy or quarterly rcp ir's
that -ontmst their energy tLsage over time «ith he energy un' iit nearby average and

etTicient homier.

On %larch "(tl I the (ommission approved the Cimpany s lt, lotion tiir Eiitensiiin ot
Time to Olter Hiime Energi Comparison Rqvrt Priigram. The (ompani told the Ciimmission
that if the I IFCR Pilot Priigram s re:ulti «ere encouraging thc Compani pianned t.i present this
Commisision «ith a pimancnt IFECR Pro@am taritt for approvai At the time the Company
tiled its ihtotion the HE(R Piliot Props «as set to citpire on April "-0 "i)11 ho«eva the
Company s pcmlancnt HFCR Piii' iam «as not yet fcaJy lof fevle«ani1 lllc Company did niit
anticipate the program bein ready tor rcx ic«until late =011 of cally !iI

The Company is Ili«i prepared to ciimmefi. iallze lhe HICR pfiigmill and rcspectfuiiy

requests the ( ommissiiin to mant the Ci mpany authorization to do si In order ti ali~ i.ith the
pliiglalll nantc Under «hich the Company «ill be marketing the commercial r ffcring i'f the
program the ciimmercial program is being tiled under the name My 1lome Energy Repin. The
applicable tariti is ana-hiJ as Exhibit I. A «ith eiery ne«cner i efttcicn -i pri gram Dul e
I nergy priip~ th= Company has evaluated the cip-ctiJ participation in the prog~. and
applied multipie crier-ettectiveness analyses tr the implcmcntatiiin ot the prism. The
Coimpany has atta-hcd as Exhibit a document sho«ing the eirpi~ted parti-ipation Exhibit 3,
a lso 8 tx hed is the benetit cost ratio «hich supp irts implementation
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Duhe Ilnergy C'»r&ilinas. I.I,C'

Iishihit I

Iilccf licit'&' hfo

South C'arolina Original (proposed) Leaf'No 162

lv1Y HOMIS tis&h'RCIY RF'VORT PRO(SRAlvi (R(')

VCIRVOSD

I bc purpose ot this ptoyram is to piouide comp»ratit e usage data t'or stmilar tesidences in the same
gener glhic area to mutilate customers to hetter m»nagc and i educe enery& usage. 1'he progi»m «ill a~sist
I'i«tdcnfial custolncrs ill ilsscssinc. Ihclf encl'g'& Usa&'L' and pl'&I'& Idi'. I'ceo»lou:ncl;i(toils fol fool'c cf'ticient use of'

energl in their. hurries. 1'he pr&igram &rill also help idcntif) those customers «ho could henctii most bl
ill'&est(fig In nc«cncrg) CftICIC»C) fnCIS&u'CS. Undcf'li!kiflg. nlni'&'. Lfl&'. I' L& ef'fiCient piactiCCS and participating in

DlikC I&»CI'g& pfogl'illus

PROGRAM

Tiiis program is a&ail»hie at the ('ompanl's opti&ln to iesidential customers acne&i on Duhc I:ncrgl
C'atolinas' itesidcntial rate schedules f'nlm Duhe I.nerf 1 C'ariilinah ictail distnbution st stem.

Customers «ill receil e periodic comparatil e usage data reports & ia direct mail &II' online channels

The Companl ma& re&i»ice a minimunl number ol' months of historical usage data heliire filo&ring.

piu Il c I fiction,

Soul(i Carolina Or&am»I (Pi&npoaeu) Le if Iso. I oa
Effccii& c
PSCSC Docket No Order fco
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My Home Energy Report Program
Projected Participation

Exhibit 2

incremental Participants Year 4

Total Avotded CostsiMW saved Year 2



My Home Energy Report Program
Cost Effectiveness Evaluation

Exhibit 3

Lost Aeverae


